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Public report 
Cabinet Report 

 

 
 
Cabinet Member for City Services                                                         26 January 2022 
 
 
Name of Cabinet Member:  
Cabinet Member for City Services – Councillor P Hetherton 
 
Director Approving Submission of the report: 
Director of Streetscene and Regulatory Services  
 
Ward(s) affected: 
All Wards 
 
Title: 
Recommendations Following Consultation over the Department for Transport Statutory 
Taxi and Private Hire Vehicle Standards  
 
 
Is this a key decision?  
 
No - although the proposals affect more than two electoral wards, the impact is not 

expected to be significant. 
 
 
Executive Summary: 
 
This report provides information to the Cabinet Member for City Services to determine 
which recommendations should be adopted following Consultation over the Department of 
Transport Statutory Taxi and Private Hire Vehicle Standards. 
 
Recommendations: 
 
The Cabinet Member for City Services is recommended to: 
 
1) Fully adopt the DFT proposal for six monthly driver enhanced DBS disclosures and 

annual vehicle proprietor and private hire operator (including partners and directors) 
basic DBS disclosures in the interests of Public Safety and consider on which actions 
to implement (as detailed in the report).     

 
2) Agree the continued promotion of joint authorisation protocols and further discussion 

with the Taxi Harmonisation Group and Wolverhampton Metropolitan Council.   
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3) Authorise the use of the NAFN NR3 Register of Revocations on the grounds of public 
safety. 

 
4) Confirm that licence holders must notify Taxi Licensing within 48 hours of an arrest 

and release, charge or conviction of any sexual offence, any offence involving 
dishonesty or violence and any motoring offence.   

 
5) Fully adopt the DFT committee guidelines on convictions and request officers to 

update the current guidelines accordingly.  
 
6) Confirm that the current voluntary guidelines on the use of CCTV in Coventry be 

adopted as policy.  
 
7) Agree that a Taxi Licensing Policy document be produced to reflect current policies 

including any amendments agreed at this meeting.   
 

 
List of Appendices included: 
 
Appendix A – Consultation Document – Department for Transport Statutory Taxi and 
Private Hire Vehicle standards 
 
Appendix B – 2006 existing Committee Guidelines on Convictions but incorporating the 
DFT and Officers recommendations 
 
Appendix C - Current Taxi Licensing Office requirements for Accident Data Recording 
Devices (ADRD) and CCTV  
 
Background papers: 
 
None 
 
Other useful documents: 
 
None 
 
Has it been or will it be considered by Scrutiny? 
 
No 
 
Has it been or will it be considered by any other Council Committee, Advisory Panel 
or other body? 
 
No 
 
Will this report go to Council? 
 
No 
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Report Title – Recommendations following Consultation over the Department for 
Transport Statutory Taxi and Private Hire Vehicle Standards  
 
1. Context (or background) 
 
1.1 In July 2020 the Department for Transport (DFT) published its Statutory Taxi & 

Private Hire Vehicle Standards.    
 
1.2 On the 14 April 2021 the Cabinet Member for City Services approved that 12 weeks 

consultation should commence with stakeholders concerning areas in the document 
that Taxi Licensing did not currently undergo.   
 

1.3 On the 18 August 2021 this consultation ended with 219 respondees.   
 

2. Recommendation to support DFT proposals to change the requirements for 
DBS checks and processes for drivers, proprietors and operators as a means 
of providing the council with better access to information relating to the 
criminal convictions and suitability of its license holders? 

 

2.1 Drivers 
 
2.1.1 The DFT has recommended that local authorities undertake six-monthly enhanced 

Disclosure & Barring Service (DBS) checks on licensed drivers and that drivers 
should be encouraged to join the DBS update service.  This service enables the 
licensing authority to have the facility to check the DBS of a driver online to check if 
there have been any additional convictions.   

 
2.1.2 Taxi Licensing currently charges drivers £54 (including a small administrative 

charge) for an enhanced DBS check which occurs every three years at the same 
time as the driver renews their licence.   

 
2.1.3 Taxi Licensing has always given drivers the option to join the update service but 

very few have chosen to do it.  The DBS charges £13 per annum by Direct Debt for 
drivers to join the update service.  This will mean that once they have undertaken 
an enhanced DBS check then within 30 days of receiving the enhanced DBS they 
can apply for the update service.  Therefore, after the initial DBS cost of £54 they 
can save £15 over the three years.  This service checks for new offences and 
information on the Police national computer every week, meaning that a new DBS 
certificate would no longer be required when renewing a driver licence, providing 
that the driver remined subscribed. 

 
2.1.4 If a driver changes address the certificate remains valid.  If a driver changes their 

name, they will be required to apply for a new DBS certificate and then link this with 
their old certificate on the update service.   

 
2.1.4 Should the certificate status change, indicating a new offence or information, drivers 

would be required to apply for a new certificate within 48 hours and provide the 
DBS certificate to Taxi Licensing within seven days of the certificate date.   

 
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/928583/statutory-taxi-and-private-hire-vehicle-standards-english.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/928583/statutory-taxi-and-private-hire-vehicle-standards-english.pdf
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2.1.5 There are circumstances in which individuals are not permitted by the DBS to 
subscribe to the update service and it is proposed that they would be subject to an 
enhanced DBS check every six months.  It is proposed that these licence holders 
are issued a short-term driver licence and badges lasting six months, which are 
extended by six months upon provision of a new DBS certificate.     

 
2.2 Vehicle Proprietors and Private Hire Operators 
 
2.2.1 The DFT has recommended that local authorities require vehicle proprietors, who 

as a driver do not already undertake an enhanced disclosure, to supply a basic 
disclosure annually.  A basic disclosure is currently not required by Taxi Licensing, 
however this can be obtained online, if required, by the vehicle proprietor for a cost 
of £23.   

 
2.2.2 The DFT has recommended that local authorities require private hire operators, 

who as a driver do not already undertake an enhanced disclosure, to supply a basic 
disclosure annually.  The DFT has also recommended that if it is a company or 
partnership that has applied then all the directors or partners need also to supply a 
basic DBS disclosure.   

 
2.3 Results of the Survey 
 
 76 (34.7%) supported the DFT proposals 
 
 132 (60.3%) did not support the DFT proposals 
 
 11 (5%) had no opinion 
  
2.4 Taxi Licensing Recommendation 
 
2.4.1 Officers recommend fully adopting the DFT proposals as it is easier and cheaper for 

the driver to subscribe to the update service and once subscribed officers will be 
able to check the drivers’ DBS at any time.  Officers recommend that basic 
disclosures are required for vehicle proprietors and private hire operators as per the 
DFT proposals.  All of these are in the interests of Public Safety.   

 
2.4.2 The Cabinet Member is invited to debate the method of best implementing the DBS 

update service for existing drivers.  The licensing authority must have regard to 
Standards which state licensed drivers should be required to evidence continuous 
registration with the DBS update service.   

 
2.4.3  For drivers to subscribe to the Update Service, they must first obtain a new 

enhanced DBS certificate at a current cost of £54, if they do not have a certificate 
dated within the last 28 days.  There is also the annual subscription fee of £13. 

 
2.4.4. It is proposed that, from 1 January 2022, all new applicants subscribe to the DBS 

Update Service prior to licence grant and for renewing drivers to evidence 
subscription prior to licence renewal.  This will take three years to implement the 
Standards but will not require current drivers to purchase an additional certificate 
partway through their licence.  The Cabinet Member may consider that this action to 
be too slow, so the following optional actions are presented for consideration: 
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A.  The Cabinet Member could require all existing drivers to evidence continual 
subscription to the DBS Update Service within six months.  This will ensure 
compliance with the Standards sooner; however, it will immediately require 
significant resource to check 1,266 DBS certificates for all existing drivers and 
their subscriptions to the Update Service.  It will also cost drivers £67 sooner 
than they may have otherwise expected.  If drivers are non-compliant with this 
requirement, it will take significant resource to undertake enforcement actions.   

 
B. The Cabinet Member could wait 12 months before drivers are contacted, to ask 

for evidence of continual subscription to the DBS Update Service.  This would 
mean a 12-month delay to the implementation of the Standards but would 
provide drivers with one year’s warning about the upcoming cost.   

 
C. The Cabinet Member could formally approve that “failure to evidence continual 

subscription to the DBS Update Service” be considered as misconduct.  
Licences could then be reviewed in consideration of Section F in the 
Committee’s Guidelines on the Relevance of Convictions where “Hackney 
Carriage and Private Hire Drivers are expected to operate within the laws 
governing their trade and comply with the requirements and policies of Coventry 
City Council” which can result in a suspension for up to 3 months.   

 
D. A combination and/or variation of the above.    

 
3.  Recommendation that joint authorisation protocols with other licensing 

authorities are promoted to allow Coventry City Council to take action against 
vehicles and drivers that are licensed in other areas? 

 
3.1 Coventry City Council is part of the Taxi Harmonisation Group (taxi licensing areas 

of all the seven West Midlands Councils) and has discussed joint authorisation 
protocols between all the West Midlands Councils.  The Taxi Harmonisation Group 
decided that until Conditions of licence were the same between authorities that a 
joint authorisation protocol could not work in practice.  Coventry Taxi Licensing is 
currently in discussion with Wolverhampton Metropolitan Council to establish joint 
conditions of licence for private hire drivers and private hire vehicles with a view to 
formulating joint authorisation protocols.   

 
3.2 Results of the Survey 
 
 186 (84.5%) supported the DFT proposal 
  
 29 (13.2%) did not support the DFT proposal 
 
 5 (2.3%) had no opinion 
 
3.3 Taxi Licensing Recommendation 
 
3.3.1 Officers recommend continued promotion of joint authorisation protocols and further 

discussion with the Taxi Harmonisation Group and Wolverhampton Metropolitan 
Council.   
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4. Recommendation that Coventry City Council implement the Register of 
Revocations and Refusals to allow other authorities to access this 
information? 

 
4.1 The Department of Transport recommends that licensing authorities should use the 

National Anti-Fraud Network (NAFN) NR3 Register of Revocations and Refusals for 
local authorities whereby revocations and refusals by Committee and/or the Courts 
are entered onto a register which other local authorities can access.  

 
4.2 The Taxi Harmonisation Group (West Midlands Councils) has agreed that all seven 

local authorities in the West Midlands will adopt this DFT recommendation. 
 
4.3 Results of the Survey 
 
 172 (78.5%) supported the DFT proposal 
 
 36 (16.4%) did not support the DFT proposal 
 
 12 (5.5%) had no opinion 
 
4.4 Taxi Licensing Recommendation 
 
4.4.1 Officers recommend that the use of the NAFN NR3 Register of Revocations and 

Refusals is authorised on the grounds of public safety.  
 
5. Recommendation that licence holders inform local authorities within 48 hours 

of an arrest and release, charge or conviction of any sexual offence, any 
offence involving dishonesty or violence and any motoring offence? 

 
5.1 The Taxi Harmonisation Group (West Midlands Councils) has agreed that all seven 

local authorities in the West Midlands will adopt this DFT recommendation. 
 
5.2 Results of the Survey 
 
 150 (68.5%) supported the DFT proposal 
 
 52 (23.7%) did not support the DFT proposal 
 
 17 (7.8%) had no opinion 
 
5.3 Taxi Licensing Recommendation 
 
5.3.1 Officers recommend that licence holders must inform local authorities within 48 

hours on the grounds of public safety. 
 
6.        Recommendation that the current guidelines are amended and updated to 

reflect the recommendations in the DfT report (pg. 35) and to assure a 
consistent approach nationally? 
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6.1 The current Guideline on the Committee Relevance of Convictions is dated 2006 
and although most of the offences listed in the DFT report are detailed within the 
current guidelines the DFT timelines and suggested actions are more severe for 
certain offences.  The Taxi Harmonisation Group (West Midlands Councils) has 
agreed that all seven local authorities in the West Midlands will adopt these DFT 
recommendations as a minimum.   

 
6.2 Appendix C has the 2006 Committee Guidelines for Convictions with the DFT’s 

recommendations and officers’ recommendations concerning wheelchairs and 
cashless card payments incorporated within it (highlighted in yellow).  Any 2006 
guidelines that have been superseded by the DFT recommendations have been 
struck through.   

   
6.3 Results of the Survey 
 
 149 (68%) supported the DFT proposal 
 
 43 (19.6%) did not support the DFT proposal 
 
 27 (12.3%) had no opinion 
 
6.4 Taxi Licensing Recommendation 
 
6.4.1 Officers recommend that the current Committee Guidelines on Convictions are 

amended and updated to assure a consistent approach nationally and maintain 
public safety.   

 
7.  Recommendation that CCTV cameras should be a mandatory requirement for 

all taxis (hackney carriages) and private hire vehicles licensed by Coventry 
City Council? 

 
7.1 Coventry City Council does not currently require its licence holders to install CCTV 

cameras in their vehicles.  The DFT considers that the use of CCTV can provide a 
safer environment for the benefit of both the drivers and users of taxis and private 
hire vehicles and recommends that authorities identify if the mandatory use of CCTV 
cameras would have a positive or negative effect on users and drivers.  The DFT 
recommends that CCTV systems should be operated by the Council and be capable 
of recording both visual and audio data.  Audio recording should be both overt (i.e. 
all parties should be aware when recordings are being made) and targeted (i.e. only 
used when passengers (or drivers) consider it necessary such as with the use of 
panic buttons and/or sensors).  Due to the sophistication of these systems a likely 
cost would be between £500 and £1,000 to the driver/proprietor.  

 
7.2 Coventry City Council allows its vehicle proprietors to have CCTV systems, if 

required, providing that the proprietor adheres to the CCTV guidance given in the 
Vehicle Proprietors’ Information Document.  Also, the vehicle proprietor/driver must 
register with the Information Commissioner as Data Controller.  The current 
requirements are at Appendix B.  
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7.3 The Taxi Harmonisation Group (West Midlands Councils) has agreed that all seven 
local authorities in the West Midlands will make a decision based on the results of 
the consultation. 

 
7.4 Results of the Survey 
  
 57 (25.8%) supported the DFT proposal 
 
 150 (67.9%) did not support the DFT proposal 
 
 14 (6.3%) had no opinion 
 
7.5 Taxi Licensing Recommendation 
 
7.5.1 Officers recommend that in view of the survey that CCTV is not made mandatory, 

however that the current voluntary use of CCTV systems is confirmed as policy.   
 
7.6 Taxi Licensing Policy 
 
7.6.1 Although not included in the Consultation the DFT recommended all licensing 

authorities made a publicly available Policy Document bringing together policies.   
 
7.7 Taxi Licensing Recommendation 
 
7.7.1 Officers recommend that a Taxi Licensing Policy document is sanctioned to reflect 

current policies and any amendments agreed at this meeting.   
 

8. Results of Consultation Undertaken 
 

12 week Consultation with stakeholders ending 18 August 2021. 
 
9.        Timetable for implementing these decisions 
 
9.1 Subject to approval of the recommendations this will commence forthwith unless     

subject to consultation. 
 

10. Comments from the Chief Operating Officer (Section 151 Officer) and the 
Director of Law and Governance 

 
10.1    Financial implications 

 
Taxi Licensing is a ring-fenced budget within the Streetscene & Regulatory 
Services Directorate.  Any additional costs will be paid by the applicant driver.  Any 
on-going impact will be addressed in future fee reviews. 

 
10.2 Legal implications 
 

  The measures should be put into practice and administered appropriately.  The 
purpose of setting standards is to protect the public when using taxis and private 
hire vehicles. 
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11. Other implications 
 
11.1 How will this contribute to achievement of the Council's Plan? 

 
 It will help to facilitate improvements in the taxi services available to the people of 

Coventry, which will contribute towards ensuring that people in wheelchairs are 
correctly & safely secured in hackney carriages and the taxi drivers licence skills 
are proficient; making the city a safer place.  

 
11.2 How is risk being managed? 

 
 Through established reporting and governance arrangements. 

 
11.3 What is the impact on the organisation? 

 
  None 
 
11.4 Equalities / EIA  

 
       None 
 
11.5 Implications for (or impact on) Climate Change and the Environment 

 
   None 

 
11.6 Implications for partner organisations? 
 
 Improvements in taxi services will benefit partner and other organisations, in terms 

of improving the safety, availability and value for money of taxis in Coventry. 
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Report author(s): 
 
Name and job title: 
Mick Coggins 
Senior Licensing and Enforcement Officer, Taxi Licensing 
 
Service: 
Streetscene and Regulatory Services 
 
Tel and email contact: 
Tel: 024 7683 3024 
Email: mick.coggins@coventry.gov.uk 
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This report is published on the council's website: www.coventry.gov.uk/meetings  
 
 

 
 
 

http://www.coventry.gov.uk/meetings
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Appendix A 
 

Consultation - Department for Transport Statutory Taxi and Private Hire 
Vehicle Standards 
 
The Department for Transport (DfT) published its ‘Statutory Taxi & Private Hire Vehicle Standards’ on 21st 
July 2020. Setting out a framework of policies, which aim to better regulate the taxi (hackney carriage) and 
private hire vehicle sector by developing a national set of core common minimum standards to be used by 
licensing authorities when exercising their functions.  
 
On 21 April 2021 approval was given by the Councils Cabinet Member for City Services to consult with 
providers and users of taxis alongside residents and key stakeholders on the proposed changes to  the 
current policy and practices followed by Coventry City Council to meet the standards set out by the DFT prior 
to implementation.  
Published by the Secretary of State for Transport under section 177(1) of the Policing and Crime Act 2017 
the document sets out a framework of policies that any licensing authority in England and Wales “must have 
regard” to when exercising their functions.  
Standards detailed in this document replace previous 2010 Best Practice Guidance issued by the DfT and 
are expected to be implemented unless there is a compelling local reason not to. Failure to adhere to the 
standards without significant justification is described as likely to be detrimental to the Councils’ defence of 
any legal challenge in relation to its contents. 
Some of the standards highlighted in the DfT document are already covered in Coventry’s current processes 
and this consultation highlights the recommendations that would require amendment to current policy and 
practice.  
 
Question 1.  
 
How are you responding to this survey? 
 
Coventry City Council Licensed Driver 
Coventry City Council Licensed Vehicle Proprietor 
Coventry City Council Licensed Operator 
A driver, proprietor or operator licensed with another licensing authority 
Trade Representation Group 
Disability Group 
Member of the public 
Local Authorities Representation Groups 
Business, Business Association or Manufacturers  
Other 
 
 

The Disclosure and Barring Service (DBS) 
 
DBS checks are criminal history checks and are a mandatory screening process for positions involving 
work with children and vulnerable adults, to ensure that anyone who presents a known risk to 
vulnerable groups is prevented from working with them. People licensed as drivers of taxis (hackney 
carriages) and private hire vehicles in Coventry currently have to undergo an enhanced DBS check upon 
first application and then every three years in line with the renewal of their driver licence.  
 

Drivers 

 
The Department for Transport recommends that driver licence holders should undergo an enhanced DBS 
check at least every six months to enable licensing authorities’ better access to routinely check for new 
information relating to the criminal convictions of drivers.  
 
Drivers can subscribe to the DBS update service at a cost of £13 per year enabling the council to check the 
status of a driver’s certificate online at any time. Drivers not willing or able to do this would be required to 
undertake a full enhanced DBS check every six months.  
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/928583/statutory-taxi-and-private-hire-vehicle-standards-english.pdf
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Vehicle Proprietors 
 
The Department for Transport recommends that applicants for vehicle licences should also be required to 
undertake a basic disclosure from the DBS on application and annually thereafter. This would only apply to 
vehicle licence applicants and licence holders who are not also drivers and therefore already covered by the 
enhanced DBS requirement.  
 
Private Hire Operators 
 
The Department for Transport recommends that basic DBS checks be carried out on initial application and 
annually thereafter for directors and partners in companies that hold operators’ licences (where they are not 
drivers). Additionally, they require that operators have suitable processes in place to ensure that all staff 
responsible for taking bookings or dispatching vehicles are monitored for suitability and that where work is 
sub-contracted must be able to evidence that comparable protections are applied by the company to which 
they outsource the fare 
 
Failure to comply with the requirements highlighted in these proposals would result in a review of the 
suitability of the individual or organisation to hold a licence. 
 
Question 2.  
 
Do you support the proposals detailed to change the requirements for DBS checks and processes 
for drivers, proprietors and operators as a means of providing the council with better access to 
information relating to the criminal convictions and suitability of its license holders? 
 
Yes 
No 
No opinion 
 
Please use the space below to expand on your answer if you wish to 
 

 
Enforcing the Licensing Regime 
 
Licensing Authorities carry out compliance checks against their licence holders to ensure that they adhere 
with the requirements of their licences. Where necessary, enforcement action is taken which can result in the 
temporary or permanent revocation of licences where they are no longer considered to be “fit and proper”. 
 
Cross border hiring is a term used to describe when a private hire taxi lawfully operates in an area outside 
which it is has been licensed. Coventry City Council has no powers to intervene if a vehicle licensed by 
another authority contravenes the conditions of their licence or provides a poor service, other than to write to 
the authority that issued the licence.  
 
The Department for Transport recommends that licensing authorities should jointly authorise officers from 
other authorities to be able to take compliance and enforcement action against licensees from outside of 
their authority area. This would allow Coventry City Council to take action against vehicles and drivers that 
are licensed by other participating authorities when they are working in the city. 
 
The Department of Transport recommends that licensing authorities should use the National Anti-Fraud 
Network (NAFN) NR3 Register of Revocations and Refusals for local authorities whereby revocations and 
refusals by Committee and/or the Courts are entered onto a register which other local authorities can 
access.  
 
The Department of Transport recommends that any licence holders inform local authorities within 48 hours 
of an arrest and release, charge or conviction of any sexual offence, any offence involving dishonesty or 
violence and any motoring offence? 
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Guidelines are provided to the Licensing and Regulatory Committee to assist when assessing whether an 
individual is ‘fit and proper’ to hold a taxi or private hire vehicle licence. The Council’s guidelines on the 
relevance of convictions were adopted on 12th December 2006. The DfT report provides further information 
on considerations for the assessment of previous convictions, and it is proposed to amend and update the 
current guidelines to reflect the recommendations in the DfT report (pg. 35) and to assure a consistent 
approach nationally. 
 
Question 3.  
 
Do you support the proposal to develop joint authorisation protocols with other licensing authorities 
to allow Coventry City Council to take action against vehicles and drivers that are licensed in other 
areas? 
 
Yes 
No 
No Opinion 
 
Please use the space below to expand on your answer if you wish to 
 
Question 4.  
 
Do you support the proposal to implement the Register of Revocations and Refusals to allow other 
authorities to access this information? 
 
Yes 
No 
No Opinion 
 
Please use the space below to expand on your answer if you wish to 
 
Question 5.   
 
Do you support the proposal that licence holders inform local authorities within 48 hours of an arrest 
and release, charge or conviction of any sexual offence, any offence involving dishonesty or 
violence and any motoring offence? 
 
Yes 
No 
No Opinion 
 
Please use the space below to expand on your answer if you wish to 
 
Question 6.  
 
Do you support the proposal to amend and update the current guidelines to reflect the 
recommendations in the DfT report (pg. 35) and to assure a consistent approach nationally? 
 
Yes 
No  
No Opinion 
 
Please use the space below to expand on your answer if you wish to 
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CCTV in Vehicles 
 
Coventry City Council does not currently require its licence holders to install CCTV cameras in their vehicles. 
The Department for Transport considers that the use of CCTV can provide a safer environment for the 
benefit of both the drivers and users of taxis and private hire vehicles and recommends that authorities 
identify if the mandatory use of CCTV cameras would have a positive or negative effect on users and 
drivers. 
 
The Department for Transport recommends that CCTV systems should be operated by the Council and be 
capable of recording both visual and audio data. Audio recording should be both overt (i.e. all parties should 
be aware when recordings are being made) and targeted (i.e. only used when passengers (or drivers) 
consider it necessary such as with the use of panic buttons and/or sensors). 
 
Question 7.  
 
Do you think that CCTV cameras should be a mandatory requirement for all taxis (hackney carriages) 
and private hire vehicles licensed by Coventry City Council? 
 
Yes 
No 
No opinion 
 
Please use the space below to expand on your answer if you wish to 
 
Following the outcome of this consultation any changes will be incorporated with existing processes into a 
‘Statement of Licensing ‘for Taxis and private hire vehicles and drivers which will be reviewed every 5 years. 
The document will update the Councils current processes to reflect the recommendations in the DfT report to 
ensure a consistent approach nationally and will be publicly available via the Council’s website. 
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Appendix B 
 
 

Coventry City Council Licensing and Regulatory Committee 
 
1 Guidelines on the Relevance of Convictions etc 

 
The following are the guidelines adopted by the City Council on 12 December 2006, regarding the 
relevance of criminal convictions, cautions, fixed penalty endorsements, complaints and false 
declarations to becoming or remaining licensed as a Hackney Carriage or Private Hire driver in 
Coventry. 

 
General Principles 

 

1.1. Each case will be decided on its own merits. 
 
1.2 The overriding consideration shall be the protection of the public and all other matters, including 

unemployment, shall be secondary to the public safety factor. 
 
1.3 An individual with a conviction for one or more criminal offences need not be permanently barred 

from obtaining a licence but should be expected to remain free of further convictions for the periods 
indicated in these guidelines before an application is favourably entertained. In making a decision, 
the licensing authority shall take into consideration the number of convictions/cautions, the nature 
and circumstances of each offence, the age of each conviction/caution, the age of the individual at 
that time and whether the individual's circumstances have since changed, any mitigating 
circumstances, any aggravating factors and any other relevant factors. 

 
1.4 Offences which took place many years in the past may often have less relevance than recent 

offences.  Similarly, a series of offences over a period of time is more likely to give cause for 
concern than an isolated minor conviction. Offences where the victim was a passenger will be 
regarded with particular concern. 

 
1.5 The authority generally considers that offences committed by licensees should be regarded more 

seriously than offences committed by individuals when not licensed. This is because current 
licensees have previously been judged as fit and proper and are aware of the standards required of 
them and are expected to maintain those high standards of personal conduct. 

 
1.6 Convictions/cautions are considered equally relevant to both hackney carriage and private hire 

drivers. Cautions are treated in a similar way to convictions since an individual must have admitted 
the offence in question in order to have received a caution. 

 
1.7 Where the following specific guidelines indicate that the authority may suspend a licence it may do 

so in circumstances where, despite being satisfied as to an individual's basic suitability to be 
licensed, the authority still feels it has reasonable cause to strongly register its disapproval of an 
individual's conduct and to discourage any future repetition of such conduct. 

 
1.8 These guidelines may be referred to when considering complaints against individuals, or additional 

information included in the CRB [DBS] disclosure by the police, where the nature of that complaint or 
additional information is of a similar nature to the matters covered by these guidelines. 

 
1.9 The guideline at F6 may be referred to when considering cases of false declaration where the 

individual has not been prosecuted. 
 
 

 
 
 
 
 
 
 



Page 16 of 25 
 

Specific Guidelines 
 

1.10 The following specific guidelines afford an indication of how particular cases involving the 
consideration of convictions or cautions are likely to be dealt with. Where an individual has more 
than one conviction/caution recorded against them, the authority will consider the number and 
nature of convictions and may not necessarily regard the period of time that has elapsed since the 
last conviction as being sufficient to demonstrate the individual's fitness to be licensed. The following 
guidelines are not binding on the authority and it is free to depart from them where the particular 
circumstances of an individual case make it appropriate to do so: 

 
A Traffic Offences 
 

Hackney Carriage and Private Hire Vehicle Drivers are professional drivers. In addition to their duty 
of care to other road users, they have responsibility for the safe transport of their passengers, and 
traffic offences should be considered carefully. 

 

OFFENCES COMMITTED WHILST NOT LICENSED BY 
COVENTRY CITY COUNCIL 

COMMITTED WHILST LICENSED 
BY COVENTRY CITY COUNCIL 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(First Grant/Re-Grant) 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(Renewal/First Grant/Re-Grant) 

Guideline 
for 

Licensee 
(Current licence holder) 

A.1 Minor speeding offences 
up to 3 points. 
 

Minor motorway offences. 
Pedestrian crossings. 
Traffic direction & signs. 

3 years. Grant with 
verbal warning. 
(Normally 
delegated to 
officers) 

3 years. Grant with verbal 
warning. 
(Normally 
delegated to 
officers) 

Verbal 
warning. 
(Normally 
delegated to 
officers) 

A.2 Major speeding offences 
4 to 6 points. 
 

Major motorway offences. 
Construction and Use 
offences. 
Licence offences. 
Mobile Phone offences. 
Leaving a vehicle in a 
dangerous position. 
Defective eyesight. 

3 years. Grant with 
written warning. 

4 years. Grant with written 
warning 
or 
grant and 
suspend for up to 
3 months*. 

Written 
warning 
or 
suspend for 
up to 3 
months. 

A.3 Insurance offences. 
Disqualified Driver offences. 
Aggravated taking of a 
vehicle. 

3 years. Grant with 
written warning 
or 
grant and 
suspend for up 
to 3 months*. 

4 Years. Grant with written 
warning 
or 
grant and 
suspend for up to 
4 months*. 

Written 
warning 
or 
suspend for 
up to 4 
months. 

A.4 Careless driving offence. 
Failing to report/stop after an 
accident. 

3 years. Grant with 
written warning 
or 
grant and 
suspend for up 
to 4 months*. 

4 Years. Grant with written 
warning 
or 
grant and 
suspend for up to 
6 months*. 

Written 
warning 
or 
suspend for 
up to 6 
months. 

A.5 Disqualification due to totting 
up. 

2 years from end of 
disqualification period. 

Refuse. 3 years from end of 
disqualification period. 

Refuse. Revoke. 

A.6 Reckless/Dangerous Driving 
offences. 

3 years. Refuse. 4 Years. Refuse. Revoke. 

A.7 Using a hand held mobile 
telephone or hand held 
device when driving. 

5 years. Refuse. 5 years. Refuse. Revoke. 

A.8 Drink or Drugs driving 
offences. 

3 years.  7 years. Refuse.  ** 4 years.  7 years. Refuse. ** Revoke. ** 
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* Subject to any right of appeal, a period of suspension shall run from the date of the Licensing Committee 
hearing or the date by which all application requirements have been met, whichever is the later. 

 
** Any applicant may also have to undergo drugs testing, at their own expense, to demonstrate that they 

are not using controlled drugs. 
 
B Drug Offences 
 

Drug related offences should be carefully considered as Hackney Carriage and Private Hire Vehicle 
Drivers are professional drivers and are expected to be fully in control of themselves and their 
vehicles whilst working or they may have close contact with vulnerable members of the public, e.g. 
children, young adults and addicts. 

 

OFFENCES COMMITTED WHILST NOT LICENSED BY 
COVENTRY CITY COUNCIL 

COMMITTED WHILST LICENSED 
BY COVENTRY CITY COUNCIL 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(First Grant/Re-Grant) 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(Renewal/First Grant/Re-Grant) 

Guideline 
for 

Licensee 
(Current licence holder) 

B.1 Drug conviction/caution. 4 years. Refuse. 5 years. Refuse. Revoke 

B.1  Drug conviction/caution for 
possession of drugs or related 
to the possession of drugs 

5 years. Refuse. * 5 years.  Refuse. * Revoke. * 

B.2 Drug conviction/caution for 
the supply of drugs, or 
possession with intent to 
supply or connected with 
possession with intent to 
supply. 

10 years. Refuse. * 10 years. Refuse. * Revoke. * 

 
* Any applicant may also have to undergo drugs testing, at their own expense, to demonstrate that they 

are not using controlled drugs. 
 
 
C Sexual Offences 
 

As Hackney Carriage and Private Hire Vehicle Drivers often carry unaccompanied or 
vulnerable passengers, applicants with convictions/cautions for sexual offences should be 
refused a licence until they can show a substantial period free of such conviction/caution. 
Licensees should have their licence revoked and not be re-granted a licence until a similar 
substantial period has elapsed. 

 

OFFENCES COMMITTED WHILST NOT LICENSED BY 
COVENTRY CITY COUNCIL 

COMMITTED WHILST LICENSED 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(First Grant/Re-Grant) 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(Renewal/First Grant/Re-Grant) 

Guideline 
for 

Licensee 
(Current licence holder) 

C.1 Any sexual offence or 
currently on the Sex 
Offenders Register or any 
barred list. 

10 years. No time limit. Refuse. 15 years. No time limit. Refuse. Revoke. 
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D Violence Offences 
 

As Hackney Carriage and Private Hire Vehicle Drivers have close contact with the public, 
applicants with convictions/cautions for violence offences should be refused a licence until 
they can show a substantial period free of such behaviour. Licensees should have their 
licence revoked and not be re-granted a licence until a similar substantial period has elapsed. 

 

OFFENCES COMMITTED WHILST NOT LICENSED BY 
COVENTRY CITY COUNCIL 

COMMITTED WHILST LICENSED 
BY COVENTRY CITY COUNCIL 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(First Grant/Re-Grant) 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(Renewal/First Grant/Re-Grant) 

Guideline 
for 

Licensee 
(Current licence holder) 

D.1 Assault/Battery. 3 years. Grant and 
suspend for up 
to 4 months* 
or 
Refuse. 

4 years. Grant and 
suspend for up to 
6 months* 
or 
Refuse. 

Suspend for 
up to 6 
months 
or 
Revoke. 

D.2 Grievous bodily harm. 4 years. Refuse. 5 years. Refuse. Revoke. 

D.3 Wounding. 5 years. Refuse. 6 years. Refuse. Revoke. 

D.4 Threats to kill. 7 years. Refuse. 8 years. Refuse. Revoke. 

D.5 Manslaughter/Murder. 10 years Refuse. 15 years Refuse. Revoke. 
 

* Subject to any right of appeal, a period of suspension shall run from the date of the Licensing Committee 
hearing or the date by which all application requirements have been met, whichever is the later. 

 
E Dishonesty Offences 
 

Hackney Carriage and Private Hire Drivers are expected to be persons of trust.  The 
widespread practice of delivering unaccompanied property is indicative of the trust that 
business-people place in drivers.  Moreover, it is comparatively easy for a driver to defraud 
the public by demanding more than the legal fare etc.  Overseas visitors can be confused by 
the change in currency and be considered “fair game” for an unscrupulous driver.  For these 
reasons, a serious view should be taken of any conviction involving dishonesty. 

 

OFFENCES 
E.g. Theft, Burglary, Handling, 
Fraud, Forgery, Deception, 
Making a false statement, Using a 
conveyance without authority, etc. 

COMMITTED WHILST NOT LICENSED BY 
COVENTRY CITY COUNCIL 

COMMITTED WHILST LICENSED 
BY COVENTRY CITY COUNCIL 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(First Grant/Re-Grant) 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(Renewal/First Grant/Re-Grant) 

Guideline 
for 

Licensee 
(Current licence holder) 

E.1 Any dishonesty offence where 
a non- custodial sentence was 
imposed. 

3 years. Grant and 
suspend for up 
to 4 months* 
or 
Refuse. 

4 years. Grant and 
suspend for up to 
6 months* 
or 
Refuse. 

Suspend for 
up to 6 
months 
or 
Revoke. 

E.2 Any dishonesty offence where 
a custodial sentence was 
imposed. 

4 years. Refuse. 5 years. Refuse. Revoke. 

E.1 Any dishonesty offence or 
where dishonesty is an 
element of the offence. 

7 years. Refuse. 7 years. Refuse. Revoke. 

 

* Subject to any right of appeal, a period of suspension shall run from the date of the Licensing Committee 
hearing or the date by which all application requirements have been met, whichever is the later. 
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F Hackney Carriage/Private Hire Offences 
 

Hackney Carriage and Private Hire Drivers are expected to operate within the laws governing their 
trade and comply with the requirements and policies of Coventry City Council. 
 

OFFENCES 
Covered by the: 
Local Government (Miscellaneous 
Provisions) Act 1976. 
Town Police Clauses Act 1847 
Any relevant Coventry Local 
Byelaws. 

COMMITTED WHILST NOT LICENSED BY 
COVENTRY CITY COUNCIL 

COMMITTED WHILST LICENSED 
BY COVENTRY CITY COUNCIL 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(First Grant/Re-Grant) 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(Renewal/First Grant/Re-Grant) 

Guideline 
for 

Licensee 
(Current licence holder) 

F.1 Any other contravention not 
mentioned below. 

3 years. Grant with 
written warning 
or 
grant and 
suspend for up 
to 3 months*. 

3 years. Grant with written 
warning 
or 
grant and 
suspend for up to 
3 months*. 

Written 
warning 
or 
suspend for 
up to 3 
months. 

F.2 Plying for hire when 
licensed as a Coventry 
private hire driver. 

N/A. N/A. 3 years. Grant with written 
warning 
or 
grant and 
suspend for up to 
3 months*. 

Written 
warning 
or 
suspend for 
up to 3 
months. 

F.3 Not wearing ID. 3 years. Grant with 
written warning 
or 
grant and 
suspend for up 
to 6 months*. 

3 years. Grant with written 
warning 
or 
grant and 
suspend for up to 
6 months*. 

Written 
warning 
or 
suspend for 
up to 6 
months. 

F.4 Plying for hire whilst 
licensed in another district. 

3 years. Refuse. N/A. N/A. N/A. 

F.5 Obstructing an officer. 3 Years. Refuse. 3 years. Refuse. Revoke. 

F.6 False Declaration. 3 Years. Grant and 
suspend for up 
to 6 months* or 
Refuse. 

3 years. Grant and 
suspend for up to 
6 months* or 
Refuse. 

Suspend for 
up to 6 
months or 
Revoke. 

F.7 Driving without any private 
hire or hackney carriage 
driver's licence. 

5 Years. Refuse. N/A. N/A. N/A. 

F.8 Wheelchair not secured 
safely/correctly and/or 
loading procedures not 
carried out safely/correctly  

N/A N/A 2 years. Grant and 
suspend for up to 
6 months* or 
Refuse. 

Suspend for 
up to 6 
months or 
Revoke. 

F.9 Refusal to take card 
payments 

N/A N/A 2 years. Grant and 
suspend for up to 
6 months* or 
Refuse. 

Suspend for 
up to 6 
months or 
Revoke. 

 

* Subject to any right of appeal, a period of suspension shall run from the date of the Licensing Committee 
hearing or the date by which all application requirements have been met, whichever is the later. 

 
 
 
 
 
 
 
G Other Offences 
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This section includes offences which do not easily fit within one of the above categories but are 
considered relevant to the suitability of an individual to hold a Hackney Carriage and/or Private Hire 
Drivers licence. 

 

OFFENCES COMMITTED WHILST NOT LICENSED BY 
COVENTRY CITY COUNCIL 

COMMITTED WHILST LICENSED 
BY COVENTRY CITY COUNCIL 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(First Grant/Re-Grant) 

Period since 
Conviction, Caution or 
completion of 
Custodial Sentence 
during which the 
guideline will apply 

Guideline 
for 

Applicant 
(Renewal/First Grant/Re-Grant) 

Guideline 
for 

Licensee 
(Current licence holder) 

G.1 Perverting the course of 
justice. 

4 years. Refuse.  5 years. Refuse. Revoke. 

G.2 Arson. 4 years. Refuse.  5 years. Refuse. Revoke. 

G.3 Possession of a weapon or 
any other weapon offence. 

4 years. 7 years Refuse.  5 years. 7 years Refuse. Revoke. 

G.4 Public order offences 
including Riot, Violent 
Disorder, Affray, 
Harassment, Threatening, 
abusive insulting words, or 
behaviour etc, Drunk and 
Disorderly, Breach of the 
Peace, Obstruct police. 

3 years. Grant and 
suspend for up 
to 3 months* 
or 
Refuse. 

 4 years. Grant and 
suspend for up to 
6 months* 
or 
Refuse. 

Suspend for 
up to 6 
months 
or 
Revoke. 

G.5 Criminal damage. 2 years. Grant and 
suspend for up 
to 2 months*. 

3 years. Grant and 
suspend for up to 
4 months*. 

Suspend for 
up to 4 
months. 

G..6 Refusal to take an 
Assistance Dog. 

4 years. Grant and 
suspend for up 
to 6 months* or 
Refuse. 

 3 years. Grant and 
suspend for up to 
6 months* or 
Refuse. 

Suspend for 
up to 6 
months or 
Revoke. 

G.7 Refusal to take passenger.  4 years. Grant and 
suspend for up 
to 6 months* or 
Refuse. 

3 years. Grant and 
suspend for up to 
6 months* or 
Refuse. 

Suspend for 
up to 6 
months or 
Revoke. 

G.8 Crimes resulting in Death of 
another person or serious 
injury. 

No time limit. Refuse. No time limit. Refuse. Revoke. 

G.9 Exploitation or any 
connection with abuse, 
exploitation, use of 
treatment of another 
individual irrespective of 
whether victim(s) were 
adults or children. This 
includes slavery, child 
sexual abuse, exploitation, 
grooming, psychological, 
emotional or financial abuse 
etc. 

No time limit. Refuse. No time limit. Refuse. Revoke. 

G.10 Discrimination in any form. 7 years. Refuse. 7 years. Refuse. Revoke. 
 

* Subject to any right of appeal, a period of suspension shall run from the date of the Licensing Committee 
hearing or the date by which all application requirements have been met, whichever is the later. 

 
4.11 There are no guidelines available to Committee for the conviction listed as 1. 
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Appendix C 
 

ACCIDENT DATA RECORDING DEVICES (ADRD), DASHCAMS 
 
Proprietors of licensed hackney carriage and private hire vehicles in Coventry are permitted to install an 

Accident Data Recording Device (ADRD) into their vehicles.  An ADRD is a journey recorder which is 

concealed discretely in the front or rear of a vehicle. It records digitally onto a media card. The card will hold 

data which consists of speed, braking and collision G-force. 

Personal Data  

No personal data i.e., words or images are permitted to be recorded either inside or outside the vehicle.   

Fitting an ADRD 

Such devices should be fitted and maintained in accordance with the guidelines provided by the ADRD 

supplier and those in this document. It should take account of, 

1. Any requirements in respect of the Motor Vehicle Construction and Use Regulation; 

2. Safety requirements, including the manufacturer’s installation instructions; 

3. Passenger and driver safety. The equipment must be designed and installed in such a way as to 

present no danger to passengers or the driver; 

4. The risk of interference to any existing safety, electrical, computers, navigation, satellite or radio 

system in the vehicle. 

5. The data controller must be registered with the Information Commissioners Office (ICO). 

 

In case of Collision 

Immediately or as soon as is practicable, after a road traffic collision has occurred, the driver or proprietor 

should report the accident to the insurance company or appropriate person(s).   

Your responsibility to the Taxi Licensing Office 

Please note, that as part of your licensing requirement, you have a legal obligation to inform the Taxi 

Licensing Office, in writing, if the accident damage is of the type defined in the box below. 

Sections 50(3) Local Government (Miscellaneous Provisions) Act 1976 states,  
  

If a licensed vehicle is damaged, and that damage affects the safety, performance and appearance 
of the licensed vehicle or the comfort or convenience of persons carried then the accident MUST be 
reported in writing within 72 hours of the accident. 

 

If you are unsure of the meaning in the above box, please contact the Taxi Licensing Office for advice.  

Information Commissioners Officer (ICO) 

The ICO is the office responsible for regulating matters relating to Dashcams in licensed vehicles.  

Responsibility for informing the ICO applies to a specified company, organisation or individual vehicle owner 

(data controller).  The reason for this is that information captured on dashcams is regarded as personal data.   

The data controller is required to register and renew yearly with the ICO if they have a dashcam system 
installed into a licensed vehicle.  Documentary proof is required showing that this has occurred and must be 
produced to the Taxi Licensing Office within 30 days of the initial installation and on annual renewal.  
Regardless of who processes the dashcam footage the data controller remains legally responsible.  Drivers 
need to register and pay a fee with the ICO if any dashcam device is fitted, as the driver will be the controller 
of the personal data collected.   



Page 22 of 25 
 

N.B. See CCTV cameras for full details regarding registering and use with the ICO. 
  
Requests may be made by the Police or other enforcement agencies entitled to access dashcam footage.  

The request should be made in writing stating the legislation that permits access and the reason why the 

disclosure is required.   

Requests may be made by members of the public to access dashcam footage if they have been the subject 

of a recording.  A charge of £10 can be made and the request must be in writing.  A photograph of the 

person making the request must be provided as evidence that they are the person shown on the image 

A GUIDE FOR THE USE OF CLOSE CIRCUIT TELEVISION) IN HACKNEY CARRIAGE AND PRIVATE 

HIRE VEHICLES 

The Information Commissioner’s Office (ICO) and Surveillance Commissioner have given the 

strongest possible advice that mandatory CCTV is very difficult for licensing authorities to justify.  As 

such, CCTV is not required by the Taxi Licensing Office, however this policy outlines the 

requirements for those wishing to voluntarily install CCTV. 

These guidelines set out to ensure that CCTV systems installed in Hackney Carriage and Private Hire 

Vehicles licensed by Coventry City Council are properly managed whilst being used to prevent and 

detect crime; and enhance the health, safety and security of both Hackney Carriage and Private Hire 

Vehicles, drivers and passengers.  Vehicle owners, who may also be the driver and/or operator, 

installing CCTV systems must fully comply with the requirements set out in these guidelines. 

For the purposes of these guidelines the term "CCTV system" will include any electronic recording 

device attached to the inside of vehicle having the technical capability of capturing and retaining 

visual images and audio recording from inside or external to the vehicle.  In addition to the standard 

CCTV camera system these may include for example, such devices as Video Point of Impact System 

(VPIS), also known as dash cams, events/incident/accident data recording devices. 

CCTV prevents and detects crime, reduces the fear of crime, enhances the health and safety of 

drivers & passengers and assists enforcement agencies to investigate incidents of alleged crime and 

civil offences.  Any images and audio recording should be used for the above purposes only. 

Safety Requirements and Installation 
 
The equipment fitted must comply with legislation including the Road Vehicles (Construction and Use) 

Regulations 1986. The equipment must be constructed and installed in such a way as to present no 

danger to passengers or the driver at any time.  The CCTV equipment must not interfere with any 

other system within the vehicle e.g. radio, safety controls, navigation, satellite etc. 

All equipment must meet all requirements as regards safety, technical acceptability and 

operational/data integrity. 

All equipment must be designed, constructed and installed in such a way and in such materials as to 

present no danger to passengers or driver, including impact with the equipment in the event of a 

collision or danger from the electrical integrity being breached through vandalism, misuse, or wear and 

tear. 

 

The installed CCTV system must not weaken the structure or any component part of the vehicle or interfere 

with the integrity of the manufacturer's original equipment. 

 

All equipment must be installed in such a manner so as not to increase the risk of injury and/or discomfort to 

the driver and/or passengers.  For example, temporary fixing methods such as suction cups will not be 

permitted, or lighting, such as infra-red, which emits at such a level that may cause distraction or nuisance to 

the driver and/or passengers. All equipment must be protected from the elements, secure from tampering 

and located such as to have the minimum intrusion into any passenger or driver area or impact on the 
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luggage carrying capacity of the vehicle. 

It is contrary to the Motor Vehicle (Construction and Use) Regulations, 1986, for equipment to obscure the 

view of the road through the windscreen.  Equipment must not obscure or interfere with the operation of any 

of the vehicle’s standard and/or mandatory equipment, i.e. not mounted on or adjacent to air bags/air 

curtains or within proximity of other supplementary safety systems, such as autonomous braking systems, 

which may cause degradation in performance or functionality of such safety systems. 

 

All wiring must be fused as set out in the manufacture’s technical specification and be appropriately routed. 

 

If more than one camera is being installed their location within the vehicle must be specific for purpose i.e. to 

provide a safer environment for the benefit of the Hackney Carriage/Private Hire Vehicle driver and 

passengers. 

 

All equipment must be checked regularly and maintained to operational standards, including any repairs 

after damage. 

 

All system components requiring calibration in situ should be easily accessible. The CCTV equipment should 

be e-marked or CE marked and be confirmed by the equipment manufacturer as being suitable for use in 

motor vehicles.  The equipment shall be checked for compliance on a regular basis and maintained.  These 

checks should include the quality of image and sound, time and date etc.  Any CCTV device installed within 

the vehicle must be specific for purpose i.e. to provide a safer environment for the benefit of the hackney 

carriage vehicle/private hire vehicle driver and passengers.  Viewing screens to see captured images are not 

permitted within the vehicle and all wiring must be fitted in accordance with the manufacturer’s 

specifications. 

Activation, Recording & Accessibility 

 
Activation of the CCTV equipment can be made in a number of ways e.g. panic buttons, door switches 

time delay or, in the case of an incident/event recorder, predetermined G-Force parameters set on one 

or more axis (i.e. braking, acceleration, lateral forces) etc. At no time should the information captured 

on CCTV be accessible other than by approved encryption software which meets or is higher than the 

current Federal Information Processing Standard (FIPS) 140-2 standard or equivalent.  In addition, the 

system should have access codes to enhance security. 

N.B. Audio recording of conversations is not permitted and any facility to use audio must be disabled. 

Image Security 

Images captured must remain secure at all times. The captured images must be protected using approved 
encryption software which is designed to guard against the compromise of the stored data, for example, in 
the event of the vehicle or equipment being stolen. All SD cards must be encrypted to the camera device. All 
images may only be reviewed via a secure network, i.e. images should not 
be available to view via an MP3/MP4 player or equivalent. 
 

The Information Commissioner’s Office has published guidance on how to keep personal data secure 
(including personal data contained in CCTV images), on their website. 

 
Storage of Images 
 
CCTV images must be stored either within its own hard drive or where a service provider is proving 

facilities, transferred in real time using fully secured and appropriately encrypted GPRS (GSM 

telephone) signaling to a secure server within the service provider’s monitoring centre. 

Storing images and sound outside the vehicle is not allowed via any type of portable media device 

(e.g. CD’s or memory sticks etc). 
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Regardless of which system is used to store CCTV data and sound, it should be stored for a maximum 

time of 31 days only. All systems should have an automatic overwriting function with a turnaround time 

of 31 days. 

If the data being removed from the CCTV system is undertaken by a service provider, a contract must 

be in place and cover matters such as security arrangements, keeping/deleting data, access request 

and arrangements to end the contract. A copy of the contract may be requested by the Taxi Licensing 

Office at any time. 

Data may be retained for longer periods in exceptional circumstances, e.g. insurance claims, criminal 

investigations etc. However, once a relevant case is concluded all data must be deleted. 

Where applicable, these provisions shall also apply to audio recordings. 

Information Commissioners Officer (ICO) 

The ICO is the office responsible for regulating matters relating to CCTV. Responsibility for informing 

the ICO applies to a specified company, organisation or individual vehicle owner (data controller). The 

reason for this is that information captured on CCTV is regarded as personal data. 

The ICO defines a ‘data controller’ as the individual or organisation which has ultimate responsibility 

for how personal data is collected and processed. The law defines a “data controller” as the individual 

or organisation which has ultimate responsibility for how personal data is collected and processed.  

For the purpose of the installation and operation of in-vehicle CCTV, the “data controller” is the 

company, organisation or individual which has decided to have a CCTV system installed and operating 

within the vehicle. The data controller is ultimately responsible for how the images are stored and used 

and determines in what circumstances the images should be disclosed.  

The data controller is required to register and renew yearly with the ICO if they have a CCTV system 
installed into a vehicle and also where a CCTV system is installed in order to record incidents outside 
the vehicle (e.g. a Video Point of Impact System (VPIS), known as a dashcam or similar). 

It is a legal requirement for organisations and businesses that process personal information to pay a 
data protection fee to the ICO every year and it is a criminal offence if you don’t.  The ICO publishes 
an online register of the organisations and businesses that have paid the fee. 
 

You can find out more about the process by reading the ICO guide to the data protection fee.  The 
level of fee you have to pay varies according to the turnover of your business and the number of 
employees you have. 
Documentary proof is required showing that this has occurred and must be produced to the Taxi Licensing 
Office within 30 days of the initial installation and on annual renewal. Drivers need to register and pay a fee 
with the ICO if any CCTV device is fitted, as the driver will be the controller of the personal data collected. 
 

Using recorded CCTV images 

 

The data controller is responsible for complying with all relevant data protection legislation, as well as 

being legally responsible for the use of all images including any breaches of privacy and data 

protection legislation. 

 

Any images and/or audio recordings should only be used for the purposes described earlier in these 

guidelines.  Requests to view captured images may be submitted to the data controller by the 

Police or other statutory law enforcement agencies; the Taxi Licensing Office; insurance 

companies/brokers/loss adjusters; or exceptionally other appropriate bodies.  The data controller is 

responsible for responding to these requests in accordance with the law.  Police or other law 

enforcement agencies should produce a standard template request form, setting out the reasons why 

the disclosure is required.  Alternatively, a signed statement may be accepted. 
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All requests should only be accepted where they are in writing specifying the reasons why disclosure 

is required. 

 

Under the data protection legislation, members of the public may also make a request for the 

disclosure of images, but only where they have been the subject of a recording. This is known as a 

‘Subject Access request’.  Such requests must only be accepted where they are in writing and include 

sufficient proof of identity (which may include a photograph to confirm they are in fact the person in the 

recording).  Data Controllers are no longer entitled to charge a fee for a subject access request and 

must process the request for free. More guidance on handling Subject Access requests can be found 

in the ICO’s 

https://ico.org.uk/media/2259722/subject-access-code-of-practice.pdf ,  

which is available on their website.  

Where a service provider is used for the remote storage and/or management of CCTV data they will act 

as a ‘data processor’.  A data processor, in relation to personal data, means any person (other than an 

employee of the data controller) who processes data on behalf of the data controller, in response to 

specific instructions.  The data controller retains full responsibility for the actions of the data processor.  

There must be a formal written contract between the data controller and data processor (service 

provider). The contract must contain provisions covering security arrangements, retention/deletion 

instructions, access requests and termination arrangements.  

 
Documentary evidence of the contractual arrangements may be required to be presented to a Taxi Licensing 
Office official at any time during the term of the Hackney Carriage/Private Hire Vehicle licence. 
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